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ARTICLE INFO Dear Editor,
The present study examines the phenomenon of emotional burnout in clinical
professors and its consequences on the health system. Emotional burnout is
considered not only as an individual threat to the mental health of professors, but
also as a systematic challenge in medical education and the provision of health
services. This situation is associated with a decrease in the quality of teaching, a
decline in clinical performance, and an increase in the tendency to leave the job, and
in the long term, it can affect the efficiency of the entire health system. Considering
the pivotal role of clinical professors in training specialist personnel and caring for
patients, it is important to pay attention to this issue from both scientific and policy-
making aspects.
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The medical education system of any country
relies on the vital services of clinical faculty
members who simultaneously carry out the three
missions of teaching, research, and healthcare
delivery. This scientific letter examines one of the
serious challenges in this sector, namely the
phenomenon of emotional burnout. Clinical faculty
members are exposed to unprecedented pressures due
to their increasing workload and multiple
responsibilities, including  training  residents,
managing clinical units, and performing research
activities. International evidence indicates a clear
imbalance in the distribution of these faculty

members’ time. In other words, clinical activities
occupy most of their time and their opportunity to
perform educational and research tasks is severely
limited. Job burnout is defined by Maslach and
Jackson (1981) as a psychological syndrome
characterized by emotional exhaustion,
depersonalization, and a reduced sense of personal
accomplishment. It has become a major concern in
human service professions, especially in the health
sector. This syndrome has widespread consequences,
including reduced quality of patient education and
care, increased absenteeism, a tendency to quit, and
reduced organizational productivity. From the
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perspective of occupational psychology, burnout is
the result of a persistent imbalance between job
demands and available individual and organizational
resources.

In the specific context of clinical professors, this
phenomenon mainly manifests itself in the form of
emotional burnout. According to the model described
by Boyko (2004), this state is an acquired pattern of
emotional responses that can lead to a change in
professional personality and serious impairment in
performance in the long term. Its manifestations can
be observed in three dimensions: physical (such as
chronic fatigue and sleep disorders), psychological
(such as reduced motivation and irritability), and
professional (such as a noticeable decline in teaching
quality). An important paradox in this context is that
the same characteristics that make a clinical
professor exceptional, such as deep commitment and
high empathy, can become factors that increase the
risk of burnout if there is insufficient organizational
support.

As a result, proactively confronting this crisis by
reviewing macro-human resource policies, designing
and implementing targeted support interventions,

redefining work structures, and strengthening
organizational resource foundations is an undeniable
necessity. In fact, maintaining the professional health
of clinical professors is an investment in the
sustainable future of the health system, ensuring the
quality of education for the next generation of
physicians and continuing to provide high-quality
healthcare services.

Conclusion

The health system relies on clinical professors
who simultaneously play the triple roles of teaching,
research, and treatment. Studies show that heavy
workloads and multiple responsibilities make this
group highly vulnerable to emotional burnout. The
consequences of this phenomenon include reduced
quality of education, decreased clinical performance,
and increased willingness to leave the service.
Tackling this crisis requires an urgent review of
human resource policies, the design of supportive
interventions, and the redefinition of work structures
to preserve these human capital and ensure the
sustainability of the health system.
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