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ARTICLE INFO Abstract

Background. Child abuse is considered a major public health issue worldwide. The
Article History: knowledge and attitudes of parents and health service providers are of great
Received: 11 Jun 2023 importance in the prevention and control of child abuse. Therefore, this study was
Accepted: 1 Aug 2023 conducted to investigate the knowledge, attitudes, and performance of healthcare
ePublished: 17 Apr 2024 providers (HCPs) and healthcare clients (HCCs) regarding child abuse in Tabriz.

Methods. This cross-sectional study was performed among 445 HCPs and 390
HCCs in Tabriz in 2021. The samples were selected via random sampling methods,

fecyxilﬁjrggﬁse and the information was gathered through a researcher-made questionnaire. In this
e Knowledge study, knowledge, attitudes, and performance were considered dependent variables,

) and demographic variables were regarded as independent variables. Multiple linear
® Attltqde regression was used to evaluate the association between dependent and independent
* Practice variables. The data were analyzed using Stata statistical software (version 17).

Results. The mean score of the knowledge, attitudes, and performance of HCPs was
73.2, 87.89, and 85.12, respectively. The mean score of knowledge, attitudes, and
performance of HCCs was 58.81, 64.3, and 48.18, respectively. The knowledge and
performance of HCPs had a significant relationship with passing a training course in
the field of child abuse, jobs, and education, so that passing the training course
increased the knowledge score by 3.33 units. In addition, the knowledge and
attitude of HCCs were significantly associated with gender, education, and marital
status, so that the knowledge score of people with postgraduate education was 8.03
units higher than that of those having a diploma.

Conclusion. Overall, the knowledge, attitude, and performance of HCPs toward
child abuse were favorable. Therefore, they may have a high potential for detecting
child abuse and developing preventive initiatives. Additionally, considering the
medium level of knowledge and performance of HCCs toward child abuse, it seems
necessary to design family education programs for future parents and launch
community-based support services in health centers to prevent child abuse.
Practical Implications. The findings of this study can be presented to the
policymakers of the Ministry of Health to provide an opportunity to improve the
knowledge, attitude, and performance of HCPs and HCCs by developing national
guidelines for dealing with child abuse.
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Extended Abstract

Background sexual abuse, neglect, or other inappropriate

Child abuse is among the major public health  behaviors against a child. According to the report of
issues in the healthcare system worldwide. Child  the World Health Organization, almost one out of
abuse can be in the form of physical, psychological, ~ every four children is a victim of physical abuse
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during his/her life. This victimization can lead to
serious damage to the child’s health and
development. The knowledge and attitude of parents
and healthcare providers (HCPs) are of great
importance in the primary prevention, prediction, and
control of child abuse. Rare studies have been
conducted in the field of knowledge, attitude, and
performance of HCPs and healthcare clients (HCCs)
regarding child abuse in Iran. Therefore, the present
study aimed to investigate the knowledge, attitude,
and performance of HCPs and HCCs toward child
abuse in Tabriz.

Methods

The present study is part of the Child Abuse and
Trauma Research Project. This cross-sectional study
included two groups of HCPs and HCCs. The sample
size for both groups was estimated to be
approximately 400 people using the formula n=22
PQ/d?. In this formula, P is 0.5, the confidence level
(2) is 95%, and the standard error (d) is 0.05. In this
study, 30 health centers were selected by random
sampling. Then, the target groups were referred to
these health centers within three months, followed by
completing the questionnaire. Data from both groups
of HCPs and HCCs were collected using a
researcher-made questionnaire designed based on a
literature review and experts’ opinions. The
questionnaire for both groups was composed of two
sections of demographic information and a section
related to attitude, knowledge, and performance. The
answers in the knowledge section were designed as
“true” and ‘“false”, and those in the attitude section
were based on a 5-point Likert-type scale. In
addition, the answers in the performance section
were designed as “yes” and “no”. The content
validity ratio (CVR) and content validity index (CVI)
were 0.82 and 0.86, as well as 0.76 and 0.81,
respectively, for the HCP and HCC questionnaires.
The reliability of the questionnaire was confirmed
with an interclass correlation coefficient (ICC) of
0.89 and 0.83 for the HCP and HCC questionnaires,
respectively.In this study, knowledge, attitude, and
performance were regarded as dependent variables,
and demographic variables were considered
independent variables. Multiple linear regression
analysis was used to investigate the relationship
between independent and dependent variables. The
data were analyzed using the Stata statistical
software (version 17).

Results

In this study, most participants in both groups of
HCPs (87.64%) and HCCs (70.51%) were women.
Most participants in the HCP group had a bachelor’s
degree (58.27%), while those in the HCC group had
a diploma (30.57%). About 44.27% of HCPs had
passed courses related to child abuse. The average

scores of knowledge, attitude, and performance of
HCPs and HCCs about child abuse were 73.21,
87.89, and 85.12, as well as 58.81, 64.3, and 48.18,
respectively. Based on the results of the multiple
linear regression analysis, a significant relationship
was found between the knowledge of HCPs and
passing a training course in the field of child abuse
(P=0.020). The knowledge of individuals with
postgraduate education was higher by 3.65 units
(P=0.048). Physicians had a higher attitude score of
3.21 points than healthcare workers (P=0.002). The
attitude score of individuals with postgraduate
education was 4.51 points higher than a bachelor’s
degree (P=0.021). A significant relationship was
observed between the performance score of HCPs
and the passing of a training course in the field of
child abuse (P=0.024). Environmental health experts
had a lower performance score of 8.27 points than
healthcare workers (P<0.001). Conversely, the
performance score of individuals with postgraduate
education was higher by 5.51 units (P=0.028). Based
on the results of the multiple linear regression
analysis, there was a significant relationship between
the knowledge of HCCs and gender. In this respect,
the knowledge score of women was 2.11 points
higher than that of men (P=0.029). The knowledge
score of individuals with postgraduate education was
8.03 units higher than that of those with a diploma
(P=0.011). Married people had a higher knowledge
score of 4.81 units than single people (P=0.044). The
attitude score of women was 24.8 units higher than
that of men (P<0.001). Married people had a higher
attitude score of 8.48 units than single people
(P=0.003). People with no children had a higher
attitude score of 13.41 points than people with 2
children (P<0.001). The attitude score of people with
postgraduate education was higher by 21.12 units
(P<0.001). The performance score of people aged
40-50 years was higher by 7.80 units compared to
individuals aged 20-30 years old (P=0.023). The
performance score of people with postgraduate
education was higher by 6.17 units (P=0.038).
People who did not have children had a lower
performance score of 10.37 units than people with 2
children (P=0.007).

Conclusion

The levels of knowledge, attitude, and
performance of HCPs toward child abuse were
acceptable. Accordingly, they seem to have a high
potential for detecting child abuse and expanding
preventive initiatives. Furthermore, the level of
knowledge and performance of HCCs toward child
abuse was medium. Thus, it is necessary to design
family education programs for future parents,
organize informative campaigns in the community,
and launch community-based support services In
health centers to prevent child abuse.
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