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Abstract

Background. Considering the need to strengthen characteristics such as compassion and
personal-social adjustment in nurses and taking into account their role in caring for
patients and the need to maintain their mental health, the present study was conducted to
compare the effect of emotion regulation and interpersonal skills training on nurses'
compassion and personal-social adjustment.

Methods. This study was a double-blinded randomized clinical trial conducted on 57
nurses working in Amiralmomenin and Valiasr hospitals in Tabriz, Iran, in 2024.
Participants were randomly assigned to 3 groups with an allocation ratio of 1:1:1 using
block randomization after completing the Self-compassion Scale (SCS) and Bell
Adjustment Inventory (N=19). After providing emotion regulation training to one of the
intervention groups and interpersonal skills training to the other intervention group, the
questionnaires were completed. Data were analyzed using MANOVA and MANCOVA
in SPSS version 24.

Results. The adjusted mean differences of the self-compassion components including
self-kindness (3.000), self-judgment (3.526), common humanity (1.789), isolation
(1.789), mindfulness (3.842), and overidentification (3.474) and the adjusted mean
differences of the personal-social adjustment components including home adjustment (-
2.485), health adjustment (-2.741), emotional adjustment (-1.790), occupational
adjustment (-2.202), and social adjustment (-1.205) were statistically significant between
the two intervention groups (P<0.005).

Conclusion. Both interventions were effective in improving nurses' compassion and
personal-social adjustment. It can be concluded that the effect of emotion regulation
training on nurses' compassion and personal-social adjustment was more pronounced
than that of interpersonal skills training.

Practical Implications. Considering the greater impact of emotion regulation training
compared to interpersonal skills training, emotion regulation training workshops can be
provided to improve nurses' self-compassion and personal-social adjustment.
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Extended Abstract

Background
Nurses comprise the largest occupational group
in hospitals and play a significant role in providing

healthcare services. Since nursing is considered a
compassionate act, compassion for others, in
whatever form, requires self-compassion. Social-
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self adjustment is the basis of nursing in caring.
Emotion regulation is one of the factors that can be
related to mental health. It refers to the ability to
understand, modulate, and express emotions.
Teaching interpersonal communication skills to
nurses is considered to improve the quality of care,
as poor communication can lead to neglectful
treatment and reduced quality of care. Considering
the need to strengthen characteristics such as
compassion and social-self adjustment in nurses and
taking into account their role in caring for patients
and the need to maintain their mental health, the
present study aimed to compare the effect of
emotion regulation training and communication
skill training on nurses' compassion and social-self
adjustment.

Methods

This double-blinded randomized clinical trial
was conducted on 57 nurses working in
Amiralmomenin and Valiasr private hospitals in
Tabriz, Iran, in 2024. Participants were randomly
assigned to 3 groups with an allocation ratio of
1:1:1 using block randomization with block sizes of
6 and 9 after completing the Self-compassion Scale
and Bell Adjustment Inventory (N=19). Allocation
concealment was done. After providing emotion
regulation training in eight 90-minute weekly
sessions to one of the intervention groups and
interpersonal communication skills in 7 sessions of
120 minutes and twice a week to the other
intervention group, the Self-compassion Scale and
Bell Adjustment Inventory were completed. The
control group received no training. The content of
emotion regulation training sessions included
conceptualization and the necessity of using
emotion regulation training, training in awareness
of positive emotions, assessing the level of
vulnerability and emotional skills of members,
training in awareness of negative emotions, learning
to accept positive emotions and create changes in
the situation that triggers the emotion, learning to
accept negative emotions, learning to expand
attentional shifts and selective attention through
seeing, hearing, smelling, and stimulating the sense
of touch, stopping rumination and worrying,

identifying false evaluations and their effects on
emotional states, and teaching reappraisal strategy
and expressing positive and negative emotions. The
content of interpersonal communication skills
training included explaining the goals, concepts and
components related to interpersonal communication
skills and barriers to effective communication, as
well as explaining the concept of active listening
skills and its behavioral characteristics, explaining
the concept of nonverbal language, explaining the
concept of empathy and its importance and role in
interpersonal relationships, explaining concept of
assertiveness and its benefits and functions,
introducing assertive behavioral styles and training
in assertive but flexible responses, expressing
emotions as part of the skill of assertiveness and
developing the power of saying no and its
importance  in  interpersonal  relationships,
explaining feedback skill and its methods,
explaining the concept of gratitude and its role in

improving  interpersonal  relationships, and
explaining the importance of respect in
interpersonal relationships and effective

communication. MANOVA and MANCOVA were
used to analyze the data in SPSS version 24. The
data collector and outcome assessor were blinded.

Results

According to the results of the Bonferroni test,
there was a significant difference between the
emotion regulation training group and the control
group in components of self-compassion (P<0.008),
including  self-kindness  (1°=0.848, F=201.024,
P<0.008), self-judgment (n°=0.779, F=126.652,
P<0.008), common humanity (1’=0.677, F=75.592,
P<0.008), isolation (1°=0.564, F=46.581, P<0.008),
mindfulness (n2=0.637, F=63.299, P<0.008), and
over identification (n2=0.183, F=8.053, P<0.008),
and the social-self adjustment components
(P<0.001), including home adjustment (n?=0.759,
F=97.667, P<0.001), health adjustment (n?=0.777,
F=108.100, P<0.001), emotional adjustment
(n?=0.616, F=49.735, P<0.001), occupational
adjustment (n?=0.742, F=89.238, P<0.001), and
social adjustment (n?=0.585, F=43.778, P<0.001).
Additionally, there was a significant difference
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between the communication skill training group and
the control group in components of self-compassion
(P<0.008), including self-kindness (n°=0.617,
F=58.047, P<0.008), self-judgment (n°=0.563,
F=46.450, P<0.008), common humanity (n?=0.377,
F=21.815, P<0.008), isolation (n?=0.467, F=31.578,

P<0.008), mindfulness (n?=0.442, F=28.526,
P<0.008), and overidentification (n?=0.222,
F=10.265, P<0.008), and the personal-social

adjustment components (P<0.001), including home
adjustment (n2=0.467, F=27.184, P<0.001), health

adjustment  (n?=0.781, F=110.267, P<0.001),
emotional  adjustment  (n?=0.691, F=69.196,
P<0.001), occupational adjustment (n?=0.535,
F=35.713, P<0.001), and social adjustment

(n*=0.647, F=56.704, P<0.001). The adjusted mean
differences of the self-compassion components,
including self-kindness (3.000), self-judgment
(3.526), common humanity (1.789), isolation
(1.789), mindfulness (3.842), and overidentification
(3.474), and the adjusted mean differences of the
personal-social adjustment components, including
home adjustment (-2.485), health adjustment (-

2.741), emotional adjustment (-1.790), occupational
adjustment (-2.202), and social adjustment (-1.205),
were statistically significant between the two
intervention groups (P<0.005).

Conclusion

The findings showed that emotion regulation
training and interpersonal skills training were
effective in improving nurses' compassion and
social-self adjustment and their components. It can
be that the effect of emotion regulation training on
nurses' compassion and social-self adjustment was
more pronounced than that of interpersonal skills
training. Nurses learned to properly control and
manage their emotions, feelings, and negative
experiences. Moreover, they learned to use effective
interpersonal skills such as positive interaction,
verbal and nonverbal communication, and empathy,
as a result of which they will have appropriate and
effective relationships with others and enjoy the
highest quality of life.
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