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e COVID-19 Pandemic Methods. This quasi-experimental study was conducted in 2022 in the health centers of
e Sexual Function Tabriz city on women aged 18 to 40 with a sexual performance score of less than 28.
e Quality of Sexual Life The participants were assigned to two groups of face-to-face counseling and telephone
e Marital Satisfaction counseling with a ratio of 1:1 using a computerized random number table with blocks of

four and six. Counseling based on explicit approach was done in the face-to-face
counseling group during three meetings of 60-90 minutes, and for the telephone
counseling group, there were three individual telephone counseling sessions of 60-90
minutes. Pre-test questionnaires including sexual performance, quality of sexual life and
marital satisfaction were completed before and eight weeks after the end of the
intervention.

Results. The mean (standard deviation) score of the quality of sexual life after the
intervention was significantly increased in both face-to-face and telephone counseling
groups compared to before the intervention. Also the mean (standard deviation) of the
total score of sexual performance and marital satisfaction after the intervention in the
face-to-face counseling group was significantly higher than that of the telephone
counseling group.

Conclusion. Using counseling based on ex-PLISSIT approach in both face-to-face and
telephone counseling groups, are effective in sexual health. Therefore, during crises such
as a pandemic, or other restrictions to hold face-to-face counseling sessions, telephone
consultations are useful.

Practical Implications. Counseling based on ex-PLISSIT approach is effective for
sexual health.
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Extended Abstract

Background

Quarantine and social distancing due to COVID
19 has led to anxiety, anger, stress, and anger in
people and has had a negative impact on physical and
mental health and the quality of marital relationships.
Due to the lack of sufficient studies and also the fact
that no study was found in the literature review that
compared this approach over the phone and face-to-
face, this study was conducted with the aim of
comparing the effect of telephone and face-to-face
counseling with the explicit approach on women's
marital interactions.

Methods

This quasi-experimental study was conducted in
the health centers of Tabriz city on women aged 18
to 40 with a sexual performance score of less than
28. The participants using a computerized random
number table were assigned to two groups of face-to-
face counseling and telephone counseling with equal
sizes (allocation ratio=1:1) The allocation was
performed using the block randomization method
with 4 and 6 block sizes. Counseling based on ex-
PLICIT approach was done in the face-to-face
counseling group during three meetings of 60-90
minutes. In this approach, emphasizing the role of
permission in the stages, in each of the three levels of
intervention, people were allowed to ask questions or
express their concerns. For the telephone counseling
group, there were three individual telephone
counseling sessions of 60-90 minutes. The phone
number of the researcher was provided to the people
of both groups so that they could be contacted if they
needed guidance or had questions and other problems
during or after the study. Pre-test questionnaires
including sexual performance, quality of sexual life
and marital satisfaction were completed before and
eight weeks after the end of the intervention. They
were completed by the researcher through interviews
or phone calls with the participants. After collecting
information from all research units, the data results
were analyzed using SPSS-Version 24 software.
Normality of quantitative data was checked using
Kolmogorov-Smirnov test. Chi-square test was used

to compare the socio-demographic characteristics
between the two groups. In order to compare the
mean score of the variables with normal distribution
among the study groups, independent t-test, paired
t-test and general linear model were used. All tests
were performed based on intention-to-treat. The
significance level was considered at 0.05.

Results

Sampling started from August 2022 and
continued until January 2022. Among 305 married
women aged 18 to 40 evaluated by the researcher, 80
met the inclusion criteria. All participants in both
study groups participated until the end of the
counseling  sessions.  After completing the
interventions, a post-test was taken from 80
participants and the data was analyzed. According to
the independent t-test, the mean (standard deviation)
score of the quality of sexual life in the face-to-face
counseling group was 59.9(14.4) and in the telephone
counseling group was 61.6(14.9) before the
intervention, and there was no statistically significant
difference (P=0.601). According to the General
Linear Model test, the mean (standard deviation)
score of the quality of sexual life in the face-to-face
counseling group was 3.100(5.9) and in the telephone
counseling group was 2.98(9.4) after the
intervention, and there was no statistically significant
difference (P=0.161). The mean SD (standard
deviation) score of the quality of sexual life after the
intervention was significantly increased in both face-
to-face 100.3(5.9) and telephone counseling
98.2(9.4) groups compared to before the intervention
based on the paired t-test (P<0.001). The mean (SD)
of the overall sexual performance score in the face-
to-face counseling group was 21.01(4.85) and
21.33(6.11) before the intervention and based on the
independent t-test, and there was no statistically
significant difference (P=0.793). Also, based on the
General Linear Model test, the mean (SD) of the total
sexual performance score after the intervention in the
face-to-face counseling group was 33.69(1.78)
significantly more than the telephone counseling
group 32.67(1.95), (P=0.002). In both face-to-face
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and telephone counseling groups, based on the paired
t-test, the mean (SD) of the overall score of sexual
function increased significantly after the intervention
(P<0.001). According to the independent t-test, the
mean (SD) of the overall marital satisfaction score in
the face-to-face counseling group was 136.40(24.02)
significantly lower than the telephone counseling
group 148.37(28.16) before the intervention
(P=0.044). Based on the General linear model test,
the mean (SD) of the overall score of marital
satisfaction after the intervention was significantly
higher in the face-to-face counseling group
219.02(9.07) than in the telephone counseling group
214.10(16.14), (P=0.012). The mean (SD) of the
total score of marital satisfaction after the

intervention, in both face-to-face and telephone
counseling groups, compared to before the
intervention, based on the paired t-test, was
significantly increased (P<0.001).

Conclusion

Using counseling based on ex-PLISSIT approach
in both face-to-face and telephone counseling groups,
are effective in sexual health. Therefore, during
crises such as a pandemic, or other restrictions to
hold face-to-face counseling sessions, telephone
consultations are useful.
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